STANDING ORDER
REQUIRING CASE FILINGS IN IDEA CASES AND
DISCONTINUING IDEA EMAIL ADDRESS

WHEREAS, the State Office of Administrative Hearings (SOAH) receives
contested case referrals under the Individuals with Disabilities Education Act
(IDEA) from the Texas Education Agency;

WHEREAS, SOAH has historically maintained a dedicated IDEA email address to
facilitate certain party communications in IDEA matters;

WHEREAS, the continued use of the IDEA email address has resulted, on occasion,
in inconsistent filing practices, duplicative submissions, and administrative burdens
related to sorting, retaining, and processing email communications outside SOAH’s
standard filing systems;

WHEREAS, SOAH’s established procedures require parties to file documents and
communicate with the Administrative Law Judge (ALJ]) through designated and
officially recognized channels that ensure proper record maintenance, transparency,
and accessibility for all parties;

WHEREAS, reliance on a separate email inbox for IDEA matters is no longer
necessary and is inconsistent with SOAH’s uniform practices for managing filings
and communications across all case types; |

WHEREAS, discontinuing the IDEA email address will promote administrative
.~ efficiency, better protect confidential information, strengthen consistency across
IDEA cases, and ensure that all submissions become part of the administrative record
through proper filing mechanisms;

THEREFORE, IT IS ORDERED that, effective August 1, 2026:

1. The IDEA email address IDEA @soah.texas.gov shall be discontinued and will
no longer be monitored or used for any purpose.

2. Any communication or document submitted to the discontinued email address
will not be reviewed, forwarded, or included in the administrative record.



3. All filings, including motions, responses, and other case-related documents,
must be filed in accordance with SOAH’s procedural rules. See 1 Tex. Admin.
Code § 151.101.

4. Parties must direct case-related communications, including scheduling
inquiries and procedural questions, to the Chief Clerk’s Office at (512) 475-
4993 or other communication channels designated by SOAH.

5. Parties remain responsible for ensuring proper service on all parties and for
complying with all applicable SOAH procedural rules, statutes, and orders in
their cases.

This Order is intended to promote the efficient administration of IDEA proceedings
and ensure consistency in the handling of case filings. .

Effective August 1, 2026, the IDEA email address will no longer be used for filings
and communications.

Signed onguly 9, 2026.

y fff stofer S. Monson
fCHef Administrative Law Judge
fate Office of Administrative Hearings



